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SPACE Overview 

31 

7,216 

Visitors to the 4  
websites during  

the year. 47,154 

National, regional and local charities and  

community groups, working together for the first  

time as a consortium to collaboratively deliver  

community based health and social care services.   

Many other local and regional charities also  

contribute to SPACE as associates. 

Clients given an  

intervention or 

service by the 

SPACE  

Website Visitors 



Information & Advice 
 

Digital online common referral form between all SPACE 

associates established for sharing information and  

advice. 

Slough Advice Centre (SAC) established.  

4,652  
residents received information and advice  

Information and advice forum established. 

 

Slough Advice Centre website launched.  
 

13,676  

website visitors 

Average of 1,140 monthly visitors. 

SPACE includes a range of other organisations who 
provide general and specialist information and advice 
such as immigration advice, services for people with 

sensory loss and holistic advice and support.  



Slough Advice Centre 

 
Case Study—Slough Refugee Support 

 
A client who was pregnant had been a client at Slough Refugee Support (SRS) for a long time, 

we have helped a lot with complicated issues including homelessness, utilities problems, and 

divorce.  Her family problems have made her feel very vulnerable and support from SRS has 

helped her improve her confidence.   

SRS has provided her with an opportunity to volunteer in order to prevent isolation and to help 

her improve her English.  Through volunteering at SRS, she has also improved her employability 

and work experience in the UK. 

SRS has also helped her to apply successfully for Jobseekers Allowance whilst she was looking 

for work and for Employment Support Allowance for the time she has been unwell due to her 

pregnancy.   

Further, SRS registered Immigration Advisers have helped her to apply for citizenship and for 

British passports for herself and her son successfully. 

 
Case Study—Shelter 

 
A taxi driver contacted Slough Advice Centre to inform us that a homeless woman with limited 

English was being brought to Shelter for help.   She came into the office after the triage drop-in 

had closed with 3 large suitcases; she was extremely tearful.  Through the triage appointment, 

the Advice Assistant confirmed that the woman had been abused over a number of years and 

on that day her partner had   packed her suitcases, and thrown her out of their rented accom-

modation.  She had been refused accommodation by the council. While the Advice Assistant 

had been calling the refuges, another Advisor organised for a food bank collection. One of the 

refuges confirmed that a room was available from the following day. Shelter then organised for 

our Service to find accommodation for this client using the Shelter Hardship Fund and accom-

modated her in a hotel for the evening. The next day, the client returned to the office where we 

arranged for transportation to the refuge (as identified by DASH) enabling that client to remain 

away from the abusive partner and get the support she needed to move on. 



Health & Wellbeing 

 

 A new counselling service has been launched for 
Slough residents based at the Slough Advice Centre. 

The charity delivering this service has funded this 
from external resources.  

1,766 residents took part in Wellbeing 

activities.  574 residents did physical  

exercise activities and 815 were involved 

in social activities. 

SPACE identified several providers that would create a 

wide range of activities that could be adapted or bespoke 

to meet the needs of various communities.  A timetable 

with Slough Active was produced which created  

opportunities within mainstream community settings and 

a bespoke programme that was delivered within local 

community venues and GP surgeries which had access to 

a room. 

Slough Health website launched. 17,976 website visitors.  

An average of 1,498 visitors every month   

252 activities to choose from. 



Health & Wellbeing 

 
Case Study—Slough Older People’s Forum 

 
An older person who had been a long term carer for her husband who had recently passed 

away came to the Health & Safety day in November 2016.  During the day she was able to  

obtain information of a number of services available to her including a free fire safety check, 

access to the police alert system, nutritional advice, a falls assessment  and Free  50+ activity 

programme.   Having suffered from back pain for some time, she was able to have a postural 

assessment carried out by a professionally qualified chiropractor and received advice on  

suitable exercise and a voucher towards the cost of a full health check. 

 

She has now become a member of the Forum and is regularly attending meetings, her health 

has improved and she has been able to use the information received to improve her social  

contacts making the transition from carer to independent active member of the local  

community The services SRS has provided to Ms F have helped her to improve her financial  

situation and therefore prevent destitution, Ms F and her son have gained a settled immigration 

status making it easier for her to make long term plans for herself and her son.  Her confidence 

has improved greatly and this will enhance her ability to become an active member of her local 

community. 

 
Case Study—Slough Furniture Project 

 

 A lady phoned in tears saying she did not know what to do, Her elderly mother had been sleep-

ing downstairs in a reclining armchair for about 2 weeks as she felt unable due to mobility and 

weakness to use stair lift to go to bed. The medical staff that was coming in daily said she had to 

use a bed which must be brought down to reduce bed sores  The Help4U team visited the same 

day and the client’s bed (which was electric) was situated when she wanted it and the lounge 

furniture rearranged to make an easy transition. The stair lift was also faulty and the lady got an 

electrician to disconnect it and 2 days later our team went back in and removed it. This lady and 

her mum were so grateful, and the Help4U were delighted to have intervened and prevented 

which could have been a very dangerous situation The services SRS has provided to Ms F have 

helped her to improve her financial situation and therefore prevent destitution, Ms F and her 

son have gained a settled immigration status making it easier for her to make long term plans 

for herself and her son.  Her confidence has improved greatly and this will enhance her ability to 

become an active member of her local community. 



Carers 

243 
Carers registered with Slough Carers Support 

12,003 
Website visitors to the Carers website, launched in 

April 2016. Average of 1,000 monthly visitors. 
Diane, a carer said  
 
“I received lots of useful  
information that has been very 
helpful in our situation. All  
information that I was given  
during carers week I have been 
able to use to access services 
that I didn’t even know existed.  
 
Advocacy in Slough for example 
have been absolutely brilliant 
and have made such a  
difference since”. 



Carers 
How do we know we have made a difference? 

 Carers have reported that they felt supported 

 New carers have been identified and relationships established 

 New working carers groups established through alliance members 

 Slough Carers Website is being accessed by new and old carers for  

information and advice. 

 
Case Study 

 
Following the completion of her Carers Assessment the carer in question received her preven-

tion Plan, She has subsequently been able to access seated exercise aimed specifically at Senior 

Citizens, Pilates courtesy of Age UK and a singing group designed for people with dementia that 

she can attend with her Cared For. This was particular important to her as she told me that she 

misses being able to go out with her husband as a couple.  

Activities that she can access for both of them are equally as important as those that provide 

her with time to herself. 

She stated in an email that she did not realise that there were so many activities available to 

carers and that it is good to know that people understand and that she is not alone. 

Diane, a carer said: 
 

 “I received lots of useful information that has been very helpful in 
our situation. All information that I was given during carers week I 
have been able to use to access services that I didn’t even know  
existed.  Advocacy in Slough for example have been absolutely  

brilliant and have made such a difference since”. 



Capacity Building 

Social Value 
The 31 charities working collaboratively to deliver a range of interventions to residents. The  

social value of these interventions has been calculated using the nationally established HACT model. 

 

 

 

 

 

 

 

 

 

 

Within the above total, £529,970 is the Social Value created by the groups providing information and 

advice, social and physical activities for carers.   

350  

Charities and community 

groups supported with 

various services during 

year. 

£1,533,358 

external grant funding brought into 

Slough by 35 charities, accessing 

funding advice and support.  

3,499 
 visitors to Slough Get 

Involved. An average of 

292 visitors per month. 

292 
  

Volunteers contributed to 
the delivery of services by 

the 31 consortia  
members.  

£8,389,054  

is the total social value created by  

consortia members in delivering  

their services. 



User Feedback 

 
25 residents complained about services. 1 complaint for every 290 people served. 
Overall 79% of clients were satisfied with services they received by SPACE consortia 
members. 
 
  
 

 
The breakdown in services areas is:  

 
98% satisfied with wellbeing service 
93% satisfied with Info & Advice 
47% satisfied with carers support 
89% reported that they found it easy to access SPACE services  
(100% found it easy to access information and advice services). 
95% felt they were treated fairly by the service provider. 



New innovations created 
Following the success of the GP patient prescription pilot in 

2015 funded by the Prime Ministers Fund, SPACE launched 

the Wellbeing Prescribing Service for GP’s, initially taking off 

at the Farnham Road Surgery and slowly moving across to 

other surgeries and social workers in 2017. The project aims 

to deliver: 

 Improved patient health and wellbeing 
 Increased access to community resources 
 Reduced GP appointments 
 
Any registered patient is referred by their GP to the  
Wellbeing Prescriber if they:- 

 Are feeling socially isolated / looking for more social engagement 
 Wish to improve physical health  
 Are lacking in confidence 
 Need to find practical support and information. 

The Wellbeing Prescriber helps patients to identify their personal healthgoals 
and give details of activities, support and services locally which contribute to 
those goals.  

Volunteers 
 

Volunteers are the most important resource  
community organisations have and have been a key 
ingredient of SPACE.  We are extremely delighted to 

announce that 292 volunteers contributed their 

time locally. The ability of people to work together 
for the betterment of their community and  
themselves has been one of the most valuable  
resources this year. 
 
SPACE recognise that the volunteers are worth their weight in gold, they have 

shared their time and their talents and we would like to thank all the  

volunteers that have contributed their time in 2016. 

 

 

292 



 
Information and Advice one year launch event 

Joint communications across partnerships  
Carers week June 12th – June 16th 2017 

Carers surgeries in local venues 
Carers surgeries across a wide range of community organisations to reach out 

to diverse communities 
Wellbeing Hubs across 5 locations for carers to access 

What to expect from 
SPACE in 2017 

Useful websites for  
accessing SPACE services 

Website Primary Purpose 

  

Sloughhealth.org Easy for residents to find social and health activ-
ities, provided by businesses, charities and pub-
lic sector. Access to wellbeing information. 
  

Sloughcarerssup-
port.co.uk 

Carers access the support services they need to 
enhance their wellbeing. 
  
  

Sloughadvicecentre.co.uk Residents can quickly and easily access the cor-
rect advice agency when they face a crisis. 
  

Sloughgetinvolved.co.uk First point of contact for civic society contribu-
tion by: residents, employees, public sector & 
businesses. 
  
  



Alex Mackenzie 

The Real Experience  

 Tom Conlin 

Berkshire Vision  

 

Dolly Bhaskaran 

Living in Harmony  

 Sue Njuguna 

Destiny Support  

 

Mark Hooper  

Deaf Positives Action 

 Mr Gupta 

Slough Seniors  

 

George Howard 

Slough Community 

Transport  

 Mr Shabir 

Pakistani Welfare  

Association  

 

Tim Southern  

Ategi  

 Parvinder Matharu  

Sewak Housing  

 

Daphne Wright & 

Glynys Higgins 

The New Langley 

Community  

Association  

 Taz Mohammed 

Slough Refugee  

Support  

 

SPACE Associates 



Zhora Jefferies  

Cippenham Carers 

Group  

 Eugene Przedpelski 

Polish Community 

Lunch Club  

 

Seema Kamboj & 

Bobbi Johal 

Apna Virsa  

 Marcia Wright 

Slough Older  

Peoples Forum  

 

Abigail Hurrell 

Royal Voluntary  

Service  

 Nisar Rehman & 

Sue Shutter 

Slough Immigration 

Aid Unit  

 

Carrie Brierley  

Slough Carers  

Support  

 Special Voices   

Maatia Rickard & 

Darren McDermott  

Shelter  

 Jack Steadman 

Active Slough  

 

Pushpa Kharbanda 

Asian Carers 

Group  
 

 Kyle Thorpe 

WOW Autism 

Group 

 

Norma Palmer 

Slough Furniture  

Project  

   

SPACE Associates 



SPACE Staff 

Jesal Dhokia 

Head of Operations 

Joanna Flaxman 

SPACE Operations Manager 

James Parker 

Finance Administrator 


